
Sales & Marketing – 102 and 103
Knowledge Sharing Session
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What We Will Cover
• Sales & Marketing - 101

• Marketing
• Sales & Marketing
• Maslow’s Hierarchy of Needs
• Product Life Cycle
• B2B/B2C/D2C/C2C/C2B
• Channels
• Distribution
• Relating Examples from Personal Experiences

• Sales & Marketing - 102
• 4Ps of Marketing
• BCG Matrix

• Sales & Marketing – 103 
• STP
• Market Research – Primary/Secondary
• Types of Marketing
• Sales Hierarchy & Processes

• Sales & Marketing – 104 
• 2-in-depth Examples 
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4 Ps of Marketing
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BCG Matrix



5

BCG Matrix
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STP
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STP
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STP
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STP
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STP
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Market Research



12

Types of Marketing
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Marketing Hierarchy
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